
PROTECTING YOUR INFORMATION 
As a public authority, under the General Data Protection Regulations (GDPR) we 

can collect and use your information for healthcare purposes and share your 
information with other health and social care providers to deliver the best care 
available.   

We may use or share your information for direct care or with your consent for non-
direct care purposes. 

This includes personal information such as your name, address and NHS number 
and sensitive information concerning your physical or mental health. 

Please tell us if there are any changes to your information so we can keep your 
record and contact details accurate and up to date. 

Good quality information is a key part of good quality healthcare. 

OUR RESPONSIBILITY 
 As a data controller Lancashire Care is legally responsible for ensuring that all 

personal data that we collect from you is held securely and used in a way that 
meets data protection law. 

 The Trust employs a Data Protection Officer who can be contacted via the Trust 
Headquarters or  DPO@lancashirecare.nhs.uk  

We will endeavour to keep your information accurate and up to date, secure and 
confidential and not keep it longer than is necessary. 

YOUR RIGHTS UNDER GDPR 
 You have the right to know what information we hold about you and what we do 

with it and ask who we share your information with. 

Full details about your rights can be found at www.lancashirecare.nhs.uk or the 
Protecting your Information booklets and leaflets 

 Please ask a member of your healthcare team for more information 

PRIVACY NOTICE 


